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CHAPTER II 

THEORY REVIEW 
 

 

 

2.1 Concept of Attitude 

Nowadays, people think that factors to be success are intelligence, 

influence people, money, and good fortune. That is no doubt about that. However, 

they do not realize that there is something most important than those all. The main 

ingredient is attitude. Attitude is one of the key factors for success in life.  The 

attitude is the way a person behaves that employs an individual to make things. 

Montano and Kasprzyk (2008:71) stated, 

Attitude is determined by the individual’s beliefs about outcomes or 

attributes of performing the behavior (behavioral beliefs), weighted 

by evaluations of those outcomes or attributes. Thus, a person who 

holds strong beliefs that positively valued outcomes will result from 

performing the behavior and will have a positive attitude toward the 

behavior. Conversely, a person who holds strong beliefs that 

negatively valued outcomes will result from the behavior and will 

have a negative attitude. 

 

Attitude might influence negatively or positively in life. People with 

positive attitude will behave carefully. They have strong belief and much 

experience. They build the balance of behavior, feeling and belief. People with 

positive attitude have plus characteristics, such as enthusiasts, optimism, faith, 

kindness, tolerance and good common sense. Besides, persons with negative 

attitude have opposite characteristics. 

The attitude is defined as a set of personality that is organized from the 

experiences and guides or directs the response of a subject to certain events. From 
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experience, people acquire a certain understanding or knowledge that allows them 

to respond to stimuli. An attitude is the way in which an individual actively adapts 

to its environment. Attitude meets various functions in social life. Attitude can 

also be oriented to adaptation, in an attempt to minimize conflicts. 

Attitude learned like everything in life. We capture new information and 

learn the feelings, actions and thoughts that related with them.  It depends 

intimately on the amount of positive and negative elements you have learned. 

According to Abidin et.al (2012:121), attitude can become tangible in three ways: 

at the cognitive level, behavioral or emotional. Researcher will explain it with an 

example: A student kindly behaves with teacher (attitude expressed as 

behavioral). At the same time, the student has a thought that "I must be respect to 

this person" (expression cognitive level); and at the same time the cashier smile 

(expression to emotional level). Keep in mind these three parts is critical to 

getting change an attitude that is not going according to what we want.  

According to Cherry (2016), an attitude refers to a set of emotions, beliefs, 

and behaviors toward a particular object, person, thing, or event. Attitude is often 

the result of experience or upbringing, and they can have a powerful influence 

over behavior.  Gajalakhsmi (2013:1) said that attitude is the attributes of 

performing the behavior. Thus, a person who holds strong beliefs will have a positive 

attitude toward the behavior. Conversely, a person who holds strong beliefs will have 

a negative attitude. Attitude concept can be viewed from these three aspects i.e., 

behavioral, cognitive and affective. These three aspects are based on the three 

theoretical approaches of behaviorism, cognitive and humanism. 

It can be concluded that attitude is the way people behave in expressing their 

minds and feelings. It is a set of emotions, beliefs, and behaviors toward something. 
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Attitude might give negative or positive influence in life depends on people itself. 

Both positive and negative attitude comes from experience and knowledge that 

people have. 

2.1.1 The Importance of Attitude 

Attitude becomes an important key for success. People reach everything in 

their life by their attitude. According to Hill and William (2010:20), attitude is the 

key for our future. It means that people master everything in their life because 

their master their attitude. Many people thought that someone becomes success 

because of good fortune, influential relation, genius, and whatever they thought 

else. It cannot be denied that those are ingredients to be success. However, the 

main and the first ingredients is attitude. 

Attitude are important to us because they cannot be neatly separated from 

study. Attitude is considered as an essential factor influencing language 

performance. Achievement in a target language relies not only on intellectual 

capacity, but also on the learner’s attitude towards language learning. This means 

that learning language should be approached primarily as a social and 

psychological phenomenon rather than as a purely academic one.  

Brown (2000:181) stated that English teachers should aware that all 

students possess positive and negative attitude in varying degrees, and that the 

negative ones can be changed by thoughtful instructional methods, such as using 

various materials and activities that help students achieve an understanding and 

appreciation of the English culture. 

According to Mill (1960:213), students’ attitude toward learning often set 

up a process of selective attention. Students will set their action and feelings 
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during the learning process depend on their attitude. He claimed that negative 

attitude came from how the teachers facilitate the subject matter. It can change 

students’ negative attitude to positive, and furthermore, the positive to negative 

ones.  

Elis (2008) in Hosseini and Pourmandnia (2013:67) said that one of the 

ways to influence language acquisition is through affecting learners’ attitude. 

Learners take different attitude towards the target language. Hosseini and 

Pourmandnia (2013:70) stated that attitude and perception play significant roles in 

helping learners to learn effectively. Learners’ motivation, the type of task given, 

cultural background and previous experiences are all contributive to the way 

learners behave toward and perceive learning strategies and their ability in 

maintaining higher levels of learning. Regarding teachers, they need to have a 

clear understanding of the language being taught and student beliefs, because 

learners with realistic and informed beliefs are more likely to behave productively 

in the class, work harder outside the class, and persist longer with language study; 

this must be taken into consideration particularly due to the fact that when 

students’ beliefs and performance do not match, they become frustrated and 

disappointed with the class and with themselves resulting the difficulty in 

comprehending of the material.  

Therefore, it can be concluded that having positive or negative attitude 

towards a certain language and the way learners perceive that language can 

influence their performance on the language itself.  
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2.1.2 Aspects of Attitude 

Attitude must be investigated by natural situation. To simplify matter, 

attitude is presented by three aspects. Ajzen (2005:4) classified attitude into three 

categories, as shown in the table below:  

TABLE 1 

ASPECTS OF ATTITUDE 

 

Aspects 

Cognitive Affective Conation 

Expression of beliefs 

about attitude object. 

Expression of feelings 

toward attitude object. 

Expressions of behaviors 

intentions. 

Perceptual reactions to 

attitude object. 

Psychological reactions 

to attitude object. 

Overt behaviors with 

respect to attitude object. 

 

Based on the categories by Ajzen (2005:4), there are three aspects of 

attitude; cognitive, affective, and conation attitude. Cognitive attitude shows the 

beliefs and perception of something or attitude object. People should aware about 

their knowledge of attitude object. Cognitive attitude is about how far people 

know about person, thing, place, or event. People have this aspect of attitude 

according to their experience. Affective attitude gives the expression of feelings 

like or dislike and physiological reactions to the object of attitude. Emotion is one 

of attitude aspects that cannot be found by the observation. It is about how 

someone’s feeling about thing, person, place, or event is. Conation attitude is the 

expression in behaving with respect to the attitude object. People will give action 

to thing, person, or event depends on their feeling and opinion. Thus, all three 

aspects of attitude are one unit and they give influence to other aspects. 

In educational perspective, especially learning a language, cognitive aspect 

of attitude seen as students’ opinion about a language and language knowledge 

they have. Students’ opinion about language, about how far they know the 
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importance of language they leaning, can influence how they will treat language 

they learning. Students’ knowledge means their knowledge about grammar, 

structure, linguistics, literature, and other language aspects. Affective aspect of 

attitude is about how students’ feeling toward learning English. Their feeling, 

happy, enjoy, bored, afraid, anxiety, etc., during learning covered by this aspect. 

Students’ emotions toward learning give strong influence to the process of 

receiving the materials. The third aspect of attitude is connation attitude. All of 

students’ activities or actions in learning English are conation attitude. It covered 

all activity during learning, such as how often they write the materials they got, 

how often they speak up during the class, the way they answer the question, how 

long they can keep attention, and so on. When students only do supporting 

activity during the class, they will get the materials easily and it helps them to 

focus. All three aspect of attitude is related each other and they cover attitude 

toward learning English completely. 

Abidin et.al (2012:12) stated that different aspect of attitude has different 

ways in creating language attitude results. Accordingly, the attitude concept has 

three components i.e., behavioral, cognitive and affective. The behavioral aspect 

of attitude deals with the way one behaves and reacts in particular situations. It is 

similar with Plato’s explanations about conation aspect of attitude. In fact, the 

successful language learning enhances the learners to identify themselves with the 

native speakers of that language and acquire or adopt various aspects of behavior 

that characterizes the members of the target language community. Cognitive 

aspect of attitude involves the beliefs of the language learners about the 

knowledge that they receive and their understanding in the process of language 
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learning. The cognitive attitude can be classified into four steps of connecting the 

previous knowledge and the new one, creating new knowledge, checking new 

knowledge, and applying the new knowledge in many situations. Affective aspect 

of attitude can help the learners to express whether they like or dislike the objects 

or surrounding situations. Here, students will show their emotional expression in 

learning English.  

2.2 Attitude toward Learning English 

Attitude influences English learning achievement. It means that language 

attitude is a key for success in language learning. Numerous studies have already 

been conducted in the field of language attitude. Besides the intellectual 

perspective, the nature of language learning has psychological and social aspects 

and depends primarily on the learners’ motivation and attitude to learn the target 

language. Brown (1994:168) said that learners’ attitude affects the students’ 

language learning process. According to Gardner and Lambert (2010) in Abidin 

et.al (2012:121), the ability of the students to master a foreign language is not 

only influenced by language skills, but also on the students’ attitude and 

perceptions towards the target language. They also advocated that attitude concept 

could enhance the process of language learning, influencing the nature of 

student’s behaviors and beliefs towards the target language, its culture and 

community, and this will identify their tendency to acquire that language.  

English teachers, researchers and students should acknowledge that high 

motivation and positive attitude of students facilitate language learning. 

According to Brown (1994:169), the teacher need to aware, that everyone has 

both positive and negative attitude. Thus, if a learner does not have the interest 
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and tendency in acquiring the target language to communicate with others, this 

learner will possess a negative attitude and will not be motivated and enthusiastic 

in language learning. Therefore, learners’ attitude could incorporate in language 

learning because it may influence their performance in acquiring the target 

language. 

According Kafele (201:24), the teacher is a key for closing the attitude gap 

by closing the gap of achievement. Students’ different attitude is because they 

have different level of skill and score. Teachers need to close that gap in order to 

help students get better achievement. Brown (1994:169) stated that negative 

attitude can be changed to be positive ones by exposure to reality. Learning 

process is regarded as a positive change in the individual’s personality in terms of 

the emotional, psychomotor (behavioral) as well as cognitive domains, since when 

one has learned a specific subject, he/she is supposed to think and behave in a 

different manner and one’s beliefs have been distinguished. Furthermore, both 

positive or negative attitude is depended on teachers’ strategy on teaching 

learning process.  

2.3 Male and Female Students’ Attitude 

Different attitude might be caused by many factors. Gender is one of the 

factors. According to Gardner (1985:43), attitude difference is related to factors, 

such as sex difference. He also added many researches before that shown its 

difference. A research by Burstall in Gardner (1985:43) founded that female 

students are more successful in learning a language than males. 

According to Holmes (1998) in Wardhaugh (2006:322), female more 

focuses on affective aspects—feeling, more often than male does. Female tends to 
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have more sensitive feeling than male ones. Male and female students have 

different proportion of chromosome. Thus, it makes they think, behave and 

express something differently. Female students might  take more opportunities, 

especially in trying new things in class activities, studying grammar on their own, 

and noting down new words and their meanings. Therefore, the female students 

seemed to behave more autonomously in and out of the class. In the other hand, 

Wehrn-Flower (2006:345) said that his study results indicated that females were 

significantly less confident, more anxious, and had less attitude towards learning. 

In the study conducted in fourteen High Schools and Secondary School of 

Puducherry, the data found that male students have high attitude towards English 

than female students. 

The attitude shown by female and male students toward learning English 

might be difference. This difference caused by some factors. The first is the 

teacher’s method in delivering the materials. According to Abidin et.al 

(2012:125), the differences between the male and female respondents’ attitude 

may be due to English teaching strategies and classroom activities employed by 

English teachers to teach female and male students and the design and the content 

of English curriculum may not meet the interests and needs of the male students. 

So, they do not show a positive reaction towards Learning English. The second is 

that students feel uncomfortable with language they learn. Feeling that the 

students’ have lack of skill, ability and information about the language they learn 

makes students feels confused with what they want to and need to (Ajzen, 

2005:108). 
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Therefore, male and females students might have different ways in 

thinking, behaving and expressing an object. Their attitude toward learning might 

be different depended on experience. 

2.4 Previous Related Researches 

Many researches have been conducted to explore the nature of students’ 

attitude towards learning language. The study by Abidin et.al (2012) in Libyan 

Secondary School showed that male and female students have different attitude. 

They explained that its condition is caused by external factors, such as teacher’s 

teaching technique.  

Varol and Yilmaz (2010) conducted the study about different attitude in 

learning English in Turkey. They found that female students showed more 

positive attitude than male students did. Female students seemed to behave more 

enthusiasts and motivated. Another research from Wong and Hanafi (2007) in 

Malaysia showed the different result. The findings of that research suggested that 

gender does not have an impact on the attitudes of female nor male student in 

learning when the same amount of exposure is given to both groups.   

Based on the previous research described above, the researcher is 

interested in investigating attitude towards learning English between male and 

female students. The researcher will conduct this research in STKIP 

Muhammadiyah Kotabumi North Lampung. In this institute, researcher chooses 

the first year of English Education Study Program because English Education 

Study Program provides much opportunity for the researcher to collect the data 

about students toward learning English as focus of the research. Researcher also 

chooses the first year after seeing the balance amount of male and female students 
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compared with the years before. Besides, there is no previous research that 

describe about attitude in STKIP Muhammadiyah Kotabumi before. 

 


