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CHAPTER I  

INTRODUCTION 

 

 

1.1 Background of the Problem 

Listening skill is one of the four Basic English language skills beside 

reading, speaking, and writing.  Listening is a quite influenced skill in the English 

language mastery because listening is a receptive skill that makes users 

understand the language deeply, making it easy and precise in producing 

language. Gebhard (2000:143) stated that listening is not a passive skill but an 

active skill because listeners need to be receptive to others, which include paying 

attention to explanations, opinions and questions. Brown (2001:249) defines that 

listening is an interactive process involving a number of different psychomotor, 

cognitive, and effective mechanism. Thus, listening is considered to be a skill that 

is very essential to be learned and mastered. 

Listening plays an important role not only in daily life but also in 

classroom settings. Listening is needed by students for facing local, national or 

international tests of English, so that listening should be learned more easily since 

kindergarten until the higher education level so they get used to it and add a lot of 

insights. Listening skill are important for learning since they enable the students 

to get informations also to obtain success in communication with others. By 

listening, students can acquire the information and develop what speakers say. 

According to Brown (1990:148) listening is an activity to put the information they 

have heard. It means that listening is very important skill for learners especially 
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students who can get insights in teaching and learning process. By listening they 

get knowledge from electronic media or people. Moreover, listening prove to be 

important in foreign and second language acquisition because the globalism is 

increasing drastically and media such as radio, television, and the internet become 

forums for communication especially in English language as worldwide language. 

People need to hear various types of English repeatedly and continuously 

if they want to communicate meaningful, naturally, and properly. It means that 

without listening people, we cannot acquire language as the listening provides 

language input. As Rost in Hien (2015:1) said that listening as foreign language is 

paramount importance since it provides the language input. As an input skill, 

listening plays crucial role in students’ language development. Students can listen 

to and understand things at the higher level. In receiving something, listeners will 

hear language produced by people first, process the words until they can respond 

with what they mean. 

Every day people listened to variety of different things and sources. What 

they listened and how they listened also what they did when they listened, depend 

on their purposes. As language learners, especially who learned English as a 

foreign language in non-native setting, found it is difficult to acquire good 

listening skill. People cannot respond correctly when they did not understand what 

others said even if by gesture. In some cases of language classroom, listening was 

considered as the most difficult language skill for students because it needs more 

concentration and attention to comprehend the listening passage or materials that 

include understanding the dialogue and monologue text.  
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At English Education Study Program of University of Muhammadiyah of 

Kotabumi, listening is a subject. As stated in the academic book University of 

Muhammadiyah of Kotabumi in academic year 2015/2016, there are Listening for 

educational purposes, listening for communicational purposes, and listening 

comprehension. In Listening for educational purposes, it is expected that students 

have ability to understand, respond, and interact well in a classroom presented 

using english. In listening for communicational purposes, it is expected that 

students are able to comprehend the conversations, stories, and descriptions. 

Furthermore, the students can receive some information that they get from the 

speaker as their language input for communication. In listening comprehension, it 

is expected that students are able to understand the main ideas and details and to 

infer messages from related facts based on the discourse context.   

Moreover, the researcher found several phenomenon of learning listening 

faced by the third semester students in Listening Comprehension class of English 

Education Study Program in University of Muhammadiyah of Kotabumi. During 

the observation that researcher has done three times on May 15th 2019, May 22nd  

2019 and July 3rd 2019, the researcher found that the students still face some 

difficulties when they were listening to the audio or video. The students face 

several challenges, such as the pronunciation, speed of speech, and accent of the 

speaker. The limited and unfamiliar vocabulary also becomes a challenge that has 

a great deal of influence on their understanding. The class condition sometimes 

can affect students during listening to the audio. The audio sometimes is hard to 

be followed because it is a little bit fast. Therefore, the students cannot catch or 

forget what the speakers in audio are talking about. Some students also feel 
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difficult to identify some information or miss the specific information in the 

listening text, it causes the students are fail to understand the content of the audio. 

Another problem also come from themselves internally, such as less in motivation 

and less concentration in English Listening comprehension. It proved by several 

students who played their mobile phone during the listening process, having a 

conversation with their friend and sometimes falls asleep or sleepy.  

Nevertheless, the strategies to overcome listening difficulties also should 

be noticed and paid into attention in the research. The listening strategies are 

needed to solve the problems that might prevent or disturb students to success in 

listening. Chamot in Mianmahaleh and Rahimy (2015:255) believes that learning 

strategies are the actions and thoughts that every person uses to accomplish a 

learning goal. 

Listening hold an important role in learning foreign language. If students 

cannot hear well, they will find it hard to communicate or perhaps they cannot 

pass their listening examination for instance. Thus, in order to help students get 

improved with their listening skill, the lecturer and students need to find out 

listening difficulties which cause them difficult to learn listening especially in 

English Education Study Program of University of Muhammadiyah of Kotabumi. 

The reasons why the researcher choose University of Muhammadiyah of 

Kotabumi because in this modern era, Listening is so important as the door to 

world informations orally meanwhile there are some students in University of 

Muhammadiyah of Kotabumi still face the difficulties in listening skill. 

Additionally, very few researches and finding related to the problems in listening 

skill so the researcher need to do this research for the next references. It is also 
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expected to improve lecturers’ awareness of these problematic and it is hoped that 

the research will share insight for teaching and learning listening comprehension. 

Based on the explanation mentioned above, the researcher is interested in 

conducting a research entitled “The Analysis of Listening Comprehension 

Difficulties and Strategies Employed by Six Students of English Education Study 

Program in Listening Class at University of Muhammadiyah of Kotabumi 

Academic Year 2019/2020”. 

1.2 Focus of the Problem 

Referring to the background of the problem mentioned above, this 

research will focus on the analysis of the Listening comprehension difficulties and 

strategies employed by six students in listening class of University of 

Muhammadiyah of Kotabumi Academic Year 2019/2020. 

1.3 Formulation of the Problems 

In line with the focus of the problem, the researcher formulated the 

problems as follows: 

1. What are the listening comprehension difficulties encountered by six 

students within three different levels of English Education Study Program 

in listening class at University of Muhammadiyah of Kotabumi Academic 

Year 2019/2020? 

2. What are the most difficulty found in low, moderate and high ability 

students in listening class at English Education Study Program of 

University of Muhammadiyah of Kotabumi Academic Year 2019/2020? 
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3. What are the strategies used by low, moderate and high ability students to 

overcome their difficulties and improve their listening comprehension 

skill? 

1.4 Objectives of the Research  

The objectives of the research are as follows:  

1. To describe about the difficulties encountered by six students within three 

different levels of English Education Study Program in listening class at 

University of Muhammadiyah of Kotabumi Academic Year 2019/2020. 

2. To describe the most difficulty found in low, moderate and high ability 

students in listening class at English Education Study Program of 

University of Muhammadiyah of Kotabumi Academic Year 2019/2020. 

3. To describe the strategies used by low, moderate and high ability students 

to overcome their difficulties and improve their listening comprehension 

skill. 

1.5 Usage of the Research 

The result of this research is hoped can give some benefits and 

contributions both theoretically and practically. 

1. Theoretically 

The results of this research are expected to support the existing theories 

about listening difficulties and strategies in listening comprehension. 

2. Practically  

a. Lecturer 

This research’s result hoped to give information to the lecturers about 

students’ difficulties and strategies in learning listening. By knowing 
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students’ difficulties and strategies in learning listening, it can help 

lecturer develop and improve effective learning strategies and could 

ultimately improve students’ English listening abilities.  

b. Language Learners 

This research is hoped to give more information in order to enrich 

language comprehension of language learners, especially in the learning 

listening process and it can be reference for English students in order to 

face with difficulties to practice listening learning process. 

c. Next Researchers 

This research also hoped that can be used as an additional reference for 

other researchers who want to conduct the research with the similar 

problem in order to give them description about Listening difficulties 

and strategies. Hopefully it will help them to explore and find more 

than the researcher got in this research. 

  


