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CHAPTER III  

RESEARCH METHODOLOGY 

 

 

In this chapter, the researcher explains about how the data collected and 

analyzed. This chapter consist of research method, place of the research, data 

resource, research instrument, data collecting technique, plan of testing validity 

and reliability of the data and data analysis (that consist of data reduction, data 

display and conclution). 

3.1 Research Method 

This research is categorized as qualitative research. According to Creswell 

(2014:32) qualitative research is handled for understanding and exploring the 

meaning individual or group for human or social problems. It could be written or 

spoken data which is get from observed person or the behavior categories and 

research patterns. Beside, Sugiyono (2012:13) also defines that qualitative 

research method is a method of the research which more emphasize the meaning, 

inductive, conducted on natural object condition and uses word and sentences to 

present the data source. 

In addition, Moleong (2017:6) stated that qualitative research is a research 

intent on understanding the phenomenon of what the subject is experiencing such 

as behaviours, perseptions, motivations, actions, etcetera., and by the descriptions 

in the form of words and language by using various natural methods in a specific 

natural context. The researcher carried out a qualitative research because they 

were interested in observing the description of event, people, opinions, attitude, 
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environment, and also the combinations of the interactions of these aspects that 

could be observed. 

This research used descriptive method which involves collecting data in 

order to answer the questions concerning to the subject of the research. Fraenkel 

and Wallen (1999:23) define that descriptive method is a method used to explain, 

analyze and classify something through various techniques, surveys, observation, 

questionnaires, interview, and text. According to Creswell (2012:73) Qualitative 

methods are divided into five kinds of approaches, namely narrative research, 

phenomenological research, grounded theory research, ethnographic research, and 

case study. In this research, researcher used case study approach. 

Creswell (2012:93) stated that case study research is a qualitative approach 

where the researcher explores a real life, contemporary bounded system (a case) 

or multiple bounded systems (cases) over time, in depth data collection involving 

multiple sources of information (observations, interviews, audiovisual material, 

and documents and reports) through detailed, and reports a case description and 

case themes. In this research study, researcher used case study approach because 

this approach explores an activity or case deeply towards one or more people. The 

researcher used a case study approach that examined six students with three 

different ability levels; low ability, moderate ability and high ability level. 

3.2 Place of the Research 

The researcher took place in English education study program at 

University of Muhammadiyah of Kotabumi (UMKo) North Lampung. University 

of Muhammadiyah of Kotabumi is located at Hasan kepala ratu street number 

1052 Sindang Sari, Kotabumi, North Lampung. The reasons of researcher chose 
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UMKo are: 1) Some students in University of Muhammadiyah of Kotabumi still 

face the difficulties in listening skill, 2) Very few researches and finding related to 

the problems and strategies in listening skill, 3) University of Muhammadiyah of 

Kotabumi has English Education Study Program and applied Listening 

Comprehension subject, 4) It has been a good college with good acreditation in 

North Lampung. The researcher conducted this research in English listening class 

especially in the Listening Comprehension class.  

3.3 Data Source 

Arikunto (2010:172) explained that research data sources are the subjects 

where the data are collected. In this research the data taken from the students. The 

participants were the 3rd semester college students of the English Education Study 

Program who took Listening Comprehension class at University of 

Muhammadiyah of Kotabumi academic year 2019/2020. The researcher chose 

them as the participants to find out about their difficulties and strategies in 

listening comprehension in English. The 3rd  semester students were chosen since 

the researcher considered that they still had a lot of practices in listening. They 

also had experiences about difficulties listening comprehension in first and second 

semester.  

There are 2 classes in the second semester. Those are A class in the 

afternoon and B class in the morning. The researcher chose A class as the research 

field because based on the interview with the lecturer, A class need more attention 

than B class. The total numbers of students in this class were 25 students; 24 

females and 1 male. In this research, the researcher took six students based on 

their final result score. Based on their final result score, the researcher categorized 
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the score into 3 ability levels; low ability level, moderate ability level and high 

ability level. The researcher took 2 students in each level of ability. The six 

students are willing to fill the attendance list of the respondents’ interview as their 

agreement of doing the interview. (See in appendixes)   

3.4 Research Instrument 

Research instrument is a tool used by the researcher to measure the 

variable. According to Arikunto (2010:203) research instrument is a tool to collect 

data in order to make the work easier and get good result. Sugiyono (2012:102) 

state that research instrument is the tools to measure nature phenomenon and 

social that is observed. Research instrument is essentially used to get information 

or data about the object taken from subject of the research. Many kinds of 

instrument which can be used in a research, such as test, questionnaires, interview 

guideline, checklist, and documentation. However, in this research to know 

students’ difficulties and strategies in listening comprehension the instrument 

which used are researcher itself, lecturer’s document on students’ listening 

comprehension and interview guideline..  

a. Researcher 

Sugiyono (2012:223) state that the researcher is the key intrument. In a 

qualitative research the instrument or the tools of the research is the researcher 

itself. Researcher in the reasearch as the human instrument set all of the research 

itself such as collecting the data.   

b. Lecturer’s Documents on students’ listening comprehension 

In addition to use interview and observation, the researcher also used lecturer’s 

documents on students’ listening comprehension as an evidence to strengthen the 
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results of interview and observation. In other words, the lecturer’s document on 

students’ listening comprehension is used by researcher for the triangulation. 

c. Interview Guideline  

The researcher used Interview guideline as the instrument to conduct the data 

in this research. The use of this instrument is to give additional information in 

order the researcher could synchronize the data from interview with other 

instruments. The researcher did the interview to students in order to get the data 

about students’ difficulties and strategies in listening for communicational 

purposes class at University of Muhammadiyah of Kotabumi. 

Table 3.1: Specification of Listening Difficulties and Strategies 

Interview Questions 

Informant Variable Aspect Item 

Students 

Perception 

toward learning 

listening 
(opening) 

a. Students’ interest in English 
b. Frequent in Learning listening 

c. The importance of listening 

d. Difficulty in listening 

1 

2 

3 

4 

Difficulties 

a. The Message Content (Unfamiliar 

words, Grammatical structures, Word 

of incoming speech, Long spoken text 
or conversation, Unfamiliar topic) 

b. The Speaker (Unpronounced clearly, 

cannot listen without seeing the 
speaker, variety of accents, speak too 

fast, unable repeated) 

c. The Listener (Fear cannot understand, 

familiar but cannot recognize the 
word, cannot recognize the signal, 

unfocused, lose concentration, cannot 

quickly remember, cannot predict) 
d. The Physical Setting (Noises, poor 

quality player, poor equipment) 

5 

 

 

 

 

7 

 

 

 

9 

 

 

11 

Strategies 

a. Memory strategy (connect the sound 

and picture or word already know) 

b. Cognitive strategy (write notes, focus 
to the main idea or details idea) 

c. Compensation strategy (make guesses, 

use situational context) 

d. Metacognitive strategy (confident, 

6,8,10, 

12 
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focus, had clear goals) 

e. Affective strategy (keep calm, 

encourage themselves) 

f. Social strategy (ask lecturer or 
exchange with friends) 

Closing 
Suggestion in the process learning listening 13 

3.5 Data Collecting Technique 

There are some ways that can be used by researcher to collect the data in 

qualitative research. According to Arikunto (2010:192) data collecting technique 

are observation, questionnaire, interview, and documentation. The data collecting 

technique that applied in this research are: 

1. Documentation 

Documentation is one of the ways in collecting the data. Nasution 

Arikunto (2010:201) state that documentation comes from the word document 

which means written articles where the researcher check such things as books, 

magazines, documents, regulation, journals and so on. The researcher collected 

the lecturer’s documents like the students’ test result for the evidence in the 

research. 

2. Interview 

Interview is one of the common way used to collect the data in qualitative 

research. As Stainback in Sugiyono (2012:232) state that interview provide the 

researcher a mean to gain a deeper understanding of how the participant interpret 

a phenomenon or situation that cannot be gained through observation only. 

Through interview researcher could get the data deeply and naturally. 

Kind of interview that used by the researcher was open-ended interview 

which the researcher asked several questions to students that had been provided 

and arranged before. The goal of this interview is to find out the difficulties and 
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strategies more openly, where the respondents were asked about their opinion and 

ideas (Sugiyono, 2010:233). The researcher used open-ended question. It gave 

more opportunities to dig deeper information from the respondents.  

To support the interview data, the researcher used audio video recorder. 

Recorder is one of audiovisual instrument in qualitative research. According to 

Creswell (2012:224), audiovisual material is image or sounds that help researcher 

to understand the phenomena under the research. The researcher used recorder to 

help analyzes interview data into interview script. The researcher recorded the 

audio video by using cell-phone model Xiaomi Redmi Note 5, android version 

8.1.0 with capacity Random Access Memory (RAM) 3 GB and total internal 

memory 32 GB then the interviewee’s answer been written in blank paper. 

3.6 Plan of Testing Validity and Reliability of the Data 

It is important to validate the result of the research in any type of research 

for influencing the findings and the analysis. If the data are not valid so the 

analysis is not reliable. In this research, researcher used triangulation to validate 

the data. According to Wiesma in Sugiyono (2012:273) triangulation is qualitative 

cross validation which assesses the sufficient data according to the multiple data 

sources or multiple data collection procedures. The function of this method is to 

enrich the data collected and to help the researcher in making conclusion to be 

more accurate. Sugiyono (2012:271) defined one kind of triangulation, namely 

triangulation of source, triangulation of time and triangulation of technique. 

However, the research will use triangulation of technique. Cohen and Manion in 

Setiyadi (2006:32) stated that triangulation of technique is when the researcher 

uses two or more different methods to collect the data. In this research, researcher 
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used two methods; they are lecturer’s documents and interviewing the subject of 

the research. 

 

        Teacher’s Documents                Interview 

 

PICTURE 1: TRIANGULATION OF TECHNIQUE 

3.7 Data Analysis 

Bogdan in Sugiyono (2012:244) states that data analysis is the process of 

systematically searching and arranging the interview transcripts, field notes, and 

other materials that can be collected to increase the understanding and to enable 

present that have been discovered to others.  

This research utilized the qualitative data. As Miles and Huberman 

(1994:4) stated that the qualitative data consist of four concurrent flows of the 

activity: data collection, data reduction, data display, drawing and conclusions. 

First phase was data collections, all data were submitted according to data 

collection procedure. It became basis to analyze in the next phase. Second phase, 

data reduction occurs continually through the analysis. It was not something that 

separate from the analyses. The process of selecting were: focusing, simplifying, 

abstracting, and transforming the raw data. Data reduction occurs continuously 

throughout the life of any qualitatively oriented project. Third phase data display, 

display are used at all of phase. Data organized and summarized to help draw 

conclusions. Then shows what stage of the analysis has reached. The last phase 

drawing and verifying conclusions, after reduction and display, the data has been 

drawn from the beginning of collecting the data, the qualitative analyst is begin to 
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decide what things mean, noting regularities, patterns, explanations, possible 

configurations, casual flow, and propositions. Final conclusions may not appear 

until the data collection is over.  

 


