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CHAPTER II
THEORY REVIEW

2.1 The Concept of Speaking

Speaking skills are important part of the curriculum in language teaching

(Luoma, 2009:1). Speaking is one of four skills that should be mastered in

learning English. Speaking is productive language skill the same like writing. The

productive language should pass the mental process or it is called as a process of

thinking. When the people want to say something and transmit information they

need communication.

Speaking English as a foreign language is difficult skill to be taught and

learned because the learners should master some aspects like mastery vocabulary,

correct pronunciation, know about grammar, and other. When the learners want to

speak, they also should think about all of those aspects. (Haryudin and Jamilah,

2018:59). Therefore, speaking skill is the most difficult aspect for learners to

master. This is a hard thing because when people want to talk or say something to

others, they have to consider several things that are interrelated like ideas,

language that is used, what to say, how to use grammar and vocabulary,

pronunciation, as well as listening and reacting to interlocutors.

There are lots of definitions about speaking according to some expert.

Speaking is process of conveying or sharing ideas orally (Eliyasun, Rosnija, and

Salam, 2018:1). Therefore, if learners do not learn how to speak and never

practice in the classroom, they soon lose interest in learning and get motivation to
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learn or practice English speaking. Learners who do not develop strong oral skill

during this time will find it difficult to keep face with their peer in the later years.

Additionally, according to Zuhriyah (2017:122), speaking is the way of people to

express something and for communicating to other people orally. Speaking is the

first way to interact with others in the social community because in daily activities

people cannot be separated from interaction and communication.

Meanwhile Leong and Ahmadi (2017:34) state that speaking not only just

saying words trough mouth (utterance) but it means conveying message through

the words. By speaking the people can convey information and ideas, express

opinion and feeling, share experiences, and mention social relationship by

communicating with others.

Ur (2009:120) states that speaking is the most important skills of all the four

language skills because individuals who learn a language are referred to as the

speakers of that language. speaking not only know how to produce specific point

of language like grammar, vocabulary, pronunciation, and other that are in

linguistic competence, but also learners need understanding about when, why, and

in what ways to produce language or apply the sociolinguistic competence.

Haryudin and Jamilah (2018: 61) state that speaking English is a foreign

language that should do by many practices for master it. The learners should

practice in the classroom activity and also in outside of the class because with lot

of practice the learners will habit to use English language and their speaking will

be fluently.

Base on some explanation about speaking above, then the researcher can

conclude that speaking is one of the skills in language that the most important and
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also as the first way to communicate and interact or sharing ideas to others orally

and produce specific point of language also understood how to use linguistic

competence. Speaking, be the most difficult aspect in teaching and learning

English language because speaking should involve some aspects such as

grammar, vocabulary, pronunciation, and also involve some component in

linguistic. So, speaking is a tool for communication and interaction to other

people, with speaking people can get or share information, ideas, knowledge and

other.

2.2 Factors of Speaking Effectiveness

To master speaking skill, learners should know not only linguistic knowledge,

but also the culturally acceptable ways of interacting with other in different

situations and relationship. There are several factors that make speaking effective

Abbaspour (2016:146) has summed some factors of speaking effectiveness.

According to his research, factors of speaking effectiveness are grammar,

discourse, sociolinguistic, strategy, interaction, accuracy and fluency.

a. Grammar

Grammatical competence is an umbrella concept that includes increasing

expertise in grammar, vocabulary, and sounds of letters and syllables,

pronunciation of words, intonation and stress. Every language has a grammar or

system that makes a rule how to use codes in communicating with each other.

To understand meaning, learners need to have enough knowledge of words

and sentences, that is must figure out how words are segmented into various

sounds, and how sentences are stressed in particular ways. It is necessary for the
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learners to arrange the correct sentence in conversation. So grammatical

competence helps speakers to use and understand English language structure

accurately and immediately, which facility their fluency, so their spoken English

will be accepted easily by listeners if the speech is delivered by using appropriate

structure.

b. Discourse

The rules of cohesion and coherence should be applied in each discourse,

whether formal or informal to hold the communication together in a meaningful

ways. In communication, both the production and comprehension of a language

require the ability to perceive and process stretches of discourse and to formulate

representations of meaning from referents in both previous sentence and following

sentences. So, the learners should acquire a large repertoire of structures and

discourse makers to express idea, show relationship of time, and indicate cause,

contrast, and emphasis.

c. Sociolinguistic Factors

For mastery English speaking learners not only should mastery grammar,

vocabulary, pronunciation and other but also they should master also in linguistic

include sociolinguistics. Learners should be familiar with the culture of native

speaker to enable to use target language which is socially and culturally by native

users (Abbaspour, 2016:146). To achieve to this goal, it is imperative to figure out

of sociolinguistic side of language which enables learners distinguish appropriate

comments, how to ask question during interaction, and how to respond

nonverbally according to aim of the talk.
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d. Strategy

Strategy competence is the way learners manipulate language in order to meet

communicative goal. Every learner has a different strategy to learn or master

English speaking like how to master vocabulary, pronunciation and grammar.

Maybe some learners train with watching the videos, hear English song, or read

article or story that they like. Further, strategy competence can be the ability to

make up for faulty knowledge of linguistic, sociolinguistic, and discourse rules.

e. Interaction

Interaction is one of the important things when learners want to master in

speaking English. There are some problems when learners want to interaction to

other people such as, shy, anxiety, nervous, and other. Interaction will develop the

learners’ speaking ability. Learners can practice their ability, increase their

vocabulary, and also can increase learners’ confidence in speaking English to

others.

The goal of interaction is to keep social relationships, but that of the latter is

to pass information and ideas because much of daily communications are

interactional being able to interact is imperative (Abbaspour, 2016:147). In

teaching and learning speaking skill usually includes meaning focused activity

and learners can learn how to listen and talk to others, how to negotiate meaning

and shared context both verbally and non-verbally with the help of teacher. In his

teaching teacher must arrange how learners can interact with each other using

English in the learning process, because interaction is one of the components that

are very important in learning and practicing to master English speaking skill.
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f. Accuracy and Fluency

Accuracy and fluency are related because accuracy is the basis of fluency,

while fluency is a further improvement of a person’s linguistic competence

(Abbaspour, 2016:147). Generally, accuracy refers to the ability to produce the

grammatically correct sentences while fluency refers to the quality or condition of

being able to speak or write a language or perform an action smoothly, accurately,

and easily, which includes the ability to produce written or spoken language with

ease.

The ability to speak with a good but not necessarily perfect command of

intonation, vocabulary, and grammar, the ability to communicate ideas effectively

and the ability to produce continuous speech without causing comprehension

difficulties or a breakdown of communication. In the simply words, accuracy

more often emphasize in formal instruction, language acquisition, grammar

competence, and grammar translation method, while fluency related to a level of

proficiency in communication and emphasize to procedural skill, expression

proficiency, lexical phrase, social interaction, necessary topic and discourse.

2.3 Types of Speaking Performance

In learning speaking skill usually every teacher has different ways for

developing learners’ speaking ability. In teaching English speaking skill for

English foreign language learners teachers have their own way so that their

learners can practice in front of the class. This is depends on the material that will

be taught by the teacher. The way can be short conversation, monologue,
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dialogue, drama, and others. According Brown (2007:327), there are some types

in speaking performance as explained in the following.

a. Imitative

In psycholinguistic theory according to Darjowijojo (2005:1) people

generally do not feel that the use of language is very difficult. Language usage can

be done easily because they are habit and done repeatedly. A baby at the age of

one and a half years will imitate the word heard by him without knowing the

meaning that is spoken. The utterances of one word that imitated grow into

utterances of two words and then eventually become complex sentences.

Furthermore, learners should often listen from native speaker speech by tape

recorder, videos, or other and then practice it. This is done to try an intonation

counter or to pinpoint a certain vowel sound. The purpose of imitate is not focus

on the meaningful interaction, but for focusing on some particular element of

language form. Brown (2007:328) state that given an opportunity to learners to

listen and to orally repeat certain strings of language that may pose some

linguistic difficulty either phonological or grammatical.

b. Intensive

Intensive is different from imitative. Imitative emphasizes on pronunciation

or phonological aspect, while intensive not only stressed on pronunciation or

phonological aspect but also learners should know the meaning to respond certain

tasks. Brown (2007:329) intensive speaking goes one step beyond imitative to

include any speaking performance that is designed to practice some phonological

or grammatical aspect of language.
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c. Responsive

Responsive is very important in conversation because it can stimulate learners

how to respond properly and correctly when someone gives a question or

comment. A small example, when teacher asks “how are you today?” learners can

respond with answer “pretty good, very well, fine or other” and can ask again the

interlocutor like “how about you?”. Therefore, speakers are stimulated to speak

promptly. Usually this is done in response to a short conversation, making a

simple request comment, and other.

d. Interactive

Interactive is almost the same like responsive. From two types of speaking

these, both of them have the purpose to respond to the conversation from the

interlocutor, whether a question or comment. The difference between responsive

and interactive is the number of people in the conversation. According to

Rahmawati and Ertin (2014:201) in interactive the number of the speakers also

matter as sometimes it need more than two people in conversation.

e. Extensive

Extensive speaking involves a wide range of speech production. Extensive is

the highest level of speaking or it can be said that extensive is the most difficult

types of speaking performance because it is a process of broadening the ability to

speak. It is not just like answering in a short conversation, but in the extensive

speaker should develop his speaking skill. Usually extensive is done by

monologue by doing activities such as oral report, speech, summaries,

storytelling, and other. Furthermore, extensive speaking can be said as the
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ultimate speaking skill that requires strong language components (Rahmawati and

Ertin, 2014:201).

2.4 The Barriers of Speaking English

In teaching learning process the teacher has inhibition to achieve success in

teaching. There are some problems for speaking skill that teachers can come

across in helping learners to speak in the classroom. Musliadi (2016:77) state that

several problems in teaching and learning speaking skill come from the internal of

learners and others come from outside of learners. While, Nuraini (2016:12) said

that the effectiveness in teaching and learning speaking not only comes from

internal aspects but also influenced by external factors. Therefore, problems or

barriers of speaking ability of the learner appear from the internal and external

factors.

Internal factors are problem that appear from the internal or the learners self.

According to Musliadi (2016:77) internal problems come from body of learners

themselves, include the way they produce the language. The problem are

commonly become obstacle in learning speaking. So, internal barriers are the

problems that appear from learner selves that should be overcome by learners

themselves and helped by the teacher.

Meanwhile, the external factors of the barriers of speaking English to English

foreign language learners are different than internal factors. External factors

appear not from learner selves but the problems from the outside. Such as school

factors, family factors, environment and others. All of the problems that arise
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either from the learners themselves or from the outside will be barriers in learning,

and will be problem faced by teacher because transferring and sharing knowledge

is fail.

Younes and Albalawi (2016:272) in their research find out several factors

difficult in teaching and learning process, that are learners fear of making

mistakes, learners fear of criticism, shyness to speak English, nothing to say, low

participant of speaking, and mother tongue.

1. Fear of Mistake

Fear of mistake is linked to the issue of correction and negative evaluation. In

addition, this is also much influenced by the learners’ fear of being laughed at by

other learners or being criticized by the teacher. As a result, learners commonly

stop participating in the speaking activity. Additionally, Al Nakhalah (2016:101)

fear of mistake becomes one of the main factors of learners’ reluctance to

speaking in English in classroom. Causes of learners feel fear of making mistake

as they are worried that their friends will be laughed at them and receive negative

evaluations from their peers if they make mistake in speaking English.

2. Learners Fear of Criticism

Cause of the learners’ fear of criticism is they worried if they make a mistake

in speaking English. They think the teacher will angry when they make a mistake

so the best choosing form their mind is still quite in their classroom to avoid the

criticism of their teacher. It will be negative effect in teaching and learning

process because the speaking activities in the classroom will be silent and not

effective.
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3. Shyness

Shyness is emotional thing that usually appear when learners are forced for

doing something that ordered by their teacher especially in classroom speaking

activities. Shyness appear from each individual that caused by feeling a fear. (Al

Nakhalah, 2016:102). Some shyness of learners is caused by their nature that they

are very quiet. In this case, the learners are not very confident and tend to be shy

because most of them find it very intimidating when speaking English in front of

their friends and teacher. Most of English learners feel shy when they speak the

language because they think they will make mistake when they talk. They are also

afraid of being laughed at by their peers. They are afraid of being laughed at by

their friends due to their low ability in speak English.

4. Nothing to say

Learners cannot think anything to say because they have no motive to express

something when they speak in front of class or when talking with other learners,

the learners also do not have ideas for explaining what they want to say (Ur,

2009:121). The learners have nothing to express maybe because the teacher had

chosen a topic which is not suitable for them or they know very little. It is difficult

for many learners to respond when the teacher asked them to say something in a

foreign language because they might have little ideas about what to say, which

vocabulary to use, or how to use the grammar correctly (Tuan and Mai, 2015:10).

5. Low Participant

Many factors that caused low participant of learners in speak English because

the problems on speaking English were not only having limited knowledge on the
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components of speaking skills including pronunciation, grammar, vocabulary,

fluency, comprehension but also they have own personal reason, such as shy to

perform speaking, lack of self confidence, lack of speaking practice, time

management, speaking material, and exposure (Sayuri, 2016:49).

Increasing participation is a conspicuous in courses that incorporate regular

discussion and small group work. Shortly, if just a few learners take an interest by

volunteering answer, making inquires, or adding to dialogs, class session get to be

to some degree a lost chance to survey and promote learning. Teacher can

increase learners participation in their course by enhance the environment and

planning each class season. Moreover, the way teacher interacts, verbally and

non-verbally, teacher preferable communicates to learners his attitude about

participation.

Ideally, the objective of expanding participation is not to have every learners

participate take and interest similarly or at the same rate. Rather, it is to create an

environment in which all members have take chance to learn and in which the

class investigates issues and thoughts top to bottom, from variety of viewpoints.

6. Mother Tongue

There are some reason why learners use mother tongue in the classroom or

when the teaching learning process. The first, when the learners get information

about the lesson they not supplied linguistic ability for discussing in English

language. In other reason is has not endorsement from instructor (teacher) for

pressing in order learners always use language target or English language in the

classroom. When there are some learner uses mother tongue in the class and then
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the teacher respond with first language then learners will feel happy use it (Tuan

and Mai, 2015:10).

Istanto (2017:50-51) states in his research find out several problems faced by

teacher in teaching speaking.

1. Inhibition

Unlike reading, writing, and listening activities, in learning speaking learners

often inhibited about trying to say thing a foreign language in the classroom.

Learners worried about making mistake, fearful or criticism or losing face, or

simply shy or the attention that their speech attracts.

2. Nothing to say

Learners cannot think of anything to say, as the teacher usually hears learners

complain that they cannot to say anything, because they cannot speak English.

Istanto state that, learners cannot think or say anything because they have not

motive to express themselves beyond the guilty feeling that they should be

speaking.

3. Low or uneven participation

Low participation caused by some factors, the first one the factors is limited

time for teaching speaking, so the learners cannot practice maximum or just some

learner who practice in front of class not at all. The second one, learners have not

motivation to speak English, so just the learners who have good ability in

speaking kill that dominantly.
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4. Mother tongue

Usually learners use Indonesia language when they are speaking. So the

teacher cannot handle speaking skill. In classes learners share the same mother

tongue, they may tend to use it because it is easier to use. The class activity feels

unnatural if the learners use a foreign language and when they are talking in a

small group it will make difficult to them and discussion activity will be quite if

they use a foreign language because not all of the learners understand or master

use English.

According Musliadi (2016:87), the barriers in teaching speaking come from

the internal and external factors or the problems come from the internal of learners

and others come from outside learners. In the internal aspects, the problems are

related with native language, age, exposure, innate phonetic ability, identity and

language ego, and motivation and concern for good speaking. While, in the

external aspect the problems occurred by limited time in learning English so they

do not have maximal time to practice speaking. Additionally, Nuraini (2016:13)

state that the problems in teaching speaking English not only come from the

learners but also from the outside. The problems are related with the internal

aspects are native language, age, exposure, innate phonetic ability, identity and

language ego, and motivation and concern for good speaking. While, in the

external problems are teaching speaking at large class and learners’ autonomy.
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1. Internal Factors

a. Native Language

The native language is the most influential factors affecting a learner’s

speaking. According to Brown (2007:340), more knowing with language that

learned and more familiar with native speaker talks then will more easy to

analysis the problem that happened by foreign language learners.

By the statement it concludes that mother language of learners will be a

problem in teaching speaking English, if the teacher cannot understand the fact

and decided a way to solve the condition, moreover if the linguistic aspects of the

native language learners have is English as a foreign language (EFL) and it is

totally different with target language. In the condition, linguistically, the

difference of L1 and L2 is the fundamental factor that determines success of a

speaking class.

b. Age

Children who are speaking English under the age of puberty stand an

excellent chance of ‘sounding like a native’ if they continued exposure in

authentic contexts. Beyond the age of puberty, while adults will almost surely

maintain a ‘foreign accent’, there is no particular advantage attributed to age

(Brown, 2007:340).

Many term for the learners as children, young learners, adolescents, young-

adults or adults. On the term above there is an age range, the term children are

generally used for learners between the ages of about 2 to about 14. Learners are

generally described as young learners between the ages of 5 to 9 and very young
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learners are usually between 2 and 5. Adults are generally thought to be between

16 and 20.

Children are often innovative in language forms but still have a great many

inhibitions. They are extremely sensitive, especially to peers. Moreover their

egoism is still being shaped, and therefore the slight of communication can be

negatively interpreted. Children are also focused on what this language can

actually be used for here and now. They are less to willing to put up with

language that does not hold immediate that is neither authentic nor meaningful.

While, adults have a wider range of life experience to draw on, both as individual

and as learners than younger learners do. Unfortunately, adults have weakness

that often brings a modicum of general self-confidence into classroom.

It can conclude that teaching language is really related with the age of

learners that affect the characteristic of the learners its self. In every age there is

some uniqueness which can support the teaching process on other hand the

uniqueness can be hard obstacle in the teaching. It can be anticipated by making

observation about the age of learners and find the formula in teaching each age.

c. Exposure

Brown (2007:340) state that exposure is difficult to defined. One can actually

live in a foreign country for some time but not take advantage of being with the

people. Research seems to support the nation that the quality and intensity of

exposure are more important that mere length of time. If class time spent focusing

on speaking demands the full attention and interest of the learners, than they stand

a good chance of reaching their goals.
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The statement shows that the terms of exposure the discussion will be very

fuzzy. Some learners may be more interest by quality and intensity of exposure

the teacher give in speaking class. Some of the learners may have contradictive

condition, they prefer to get long time of exposure in reaching the speaking class

goal. The relativity is an obstacle in teaching speaking so the teacher should know

the condition of his or her learners in order to be able to give suitable exposure.

d. Innate Phonetic Ability

If someone often ears a language that he will learn, then he will more easy to

master it. Mastering a foreign language that tried since kids then they will get the

maximal thing of it, the exposure that gotten will suitable with he wants. He able

to master a language that he wants like a native speaker who talking uses it

language (Brown, 2007:341).

Furthermore, if speaking seems to be naturally difficult for some learners,

they should not despair, with some effort and concentration, they can improve

their competence. In other words, sometime speaking skill often placed as a talent

from an individual. The perspective is not wrong because many researches,

especially in education have proven that human has specific talent or inelegance.

Here, speaking skill mastery includes verbal intelligence. So, the teacher should

understand the fact by realizing that learners have their own chance to be success

in speaking class. It will a big problem if the teacher does not see his learners in

diverse talent.

e. Identity and Language Ego
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For mastering a language as maximal learners should have good attitude

toward it language. Every language certainly has identity and ego each other.

Therefore, every people that want master it should know earlier about identity of

it language. Good attitude toward language that want master is interesting feeling

with it language. In order that, they can respect who are the people who speak

certainly they will focus toward the language that used (Brown, 2007:341).

The perspective shows that learners’ attitude is very important in speaking

class. Positive attitude will help the learners to master speaking skill better. On the

contrary, by bad attitude, the learners will be more difficult to reach the speaking

class goal. Good attitude is a power that helps the learners to accept speaking

material. It will be a huge trouble if the teacher does not know the importance of

identity and language ego of his learners.

f. Motivation Concern for Good Speaking

Some learners are not particularly concerned about their speaking, while

others are. The extent to which learners’ intrinsic motivation propels them toward

improvement will be perhaps the strongest influence of all six of the factors in this

list. Brown, (2007:341) says that that motivation and concern are high, and then

the necessary effort will be expended in pursuit of goals. It means that motivation

is very important in teaching speaking.

2. External Factors

a. Limited Time

Teaching speaking has challenge to make suitable classroom hours, because

usually in the junior or senior high school English lesson only four hour a week,
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so they do limited time and they do not maximize in their ability in English, they

do not have the maximal time to practice speaking. Besides, the learning materials

are sometimes irrelevant to the learner needs and learning needs, and then also the

appropriate language teaching approach used in teaching speaking.

b. Large Class

Alam (2016:34) states that most of the teachers agree that large class is a big

problem in teaching English speaking and they also suggest that the number of

learners in English class must be within 30. While, teaching learners at large class

is always debatable, especially for countries that English as foreign language. In

USA the average large class size is 80, in India its 45, whereas in Hong Kong 16

and Singapore it is 20.

Some problems at large class are space problem for both teacher and learners

that are physical discomfort, intimidating atmosphere, learners tend to miss

classes to avoid participation in activities, giving individual attention becomes

difficult for the teacher, teacher feedback is not proper enough and the teacher feel

guilty, in the mixed ability classes it is difficult to solve all the problems. In order

to overcome the difficulties in having large class, the teachers should be focused

on learners’ need. Teacher needs to have an open mind to be innovative to help

the learners to attain success regarding speaking. More and more modern

approaches and methods should be introduced. Ultimately the experiences

gathered from these classes become an invaluable asset for a language teacher.



27

c. Learners Autonomy

In teaching speaking English as Foreign Language the learners must be ready

to the target language both outside and inside language classroom. The learners

have a tremendous advantage. They have an instant ‘laboratory’ available twenty-

four hours a day. Because of that, it is easier to teach English as second language

than as foreign language.

Language teaching in what might broadly categorize English as a foreign

language context is clearly a greater challenge for learners and teachers. Often,

intrinsic motivation is a big issue, since learners may have difficulty in seeing the

relevance of learning English (Brown in Nuraini, 2016:1). Their immediate use of

language may seen far from removed from their own circumstances, and

classroom hours may be the only part of the day when they are exposed to

English.

Moreover, speaking is a skill that very needs many exercises. In English as a

foreign language, the time to do exercise is limited in the classroom. When the

learners out from the class they will use their mother language. From the fact, the

teacher should choose the most suitable method in teaching speaking. Therefore,

the language that teacher present, model, elicit, and treat takes on great

importance.

Jahbel (2017:253) show in his research there are some problems or barriers in

learning speaking English.
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1. Fear of Mistake and Shy

Learners are often inhibited about trying to say something in foreign language

in the classroom: worried about mistakes or simply shy of the attention that their

speech attracts. A study conducted by Jahbel (2017:244), considers anxiety as an

affective variable and one of the main factors that may mostly affect language

learning process.

2. Motivation and Confidence

Learners cannot think of anything to say, they have no motive to express

themselves beyond the guilty feeling that they should be speaking. Learners may

have nothing to express about, may be due to the topic chosen by the teacher,

which is not suitable for them or they may have no idea about it.

3. Lack of Vocabulary and Incorrect Pronunciation

However, It is difficult for some learners to respond when they are asked to

talk about a topic in English which they have little to say about or what kind of

vocabulary or grammar to use. Jahbel (2017:244) state that if learners want have

good speaking performance then they should master the three elements of

speaking that are vocabulary, grammar, and pronunciation.

If learners are asked to discuss a specific topic and they are unable to express

their ideas they shift to their mother tongue. Mother tongue is regarded as one of

the causes of learners’ low performance in speaking. It is easier for the learners to

use their mother tongue in their class because it looks naturally. Therefore, most

of the learners are not disciplined in using the target language in the learning

process.
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Swary (2014:34) shows some problem in speaking English in her research.

1. Low of Vocabulary Mastery

The learners still feel difficult to answer question by question when the

teacher makes a conversation in English. Some learners said that they do not

know how to say a word in English that actually they want to say.  Generally, the

learners’ vocabulary mastering was limited. It was means that most of them in low

ability in English too. Of course that was not only the duty of themselves but also

the big duty for teacher especially their English teacher how to make them got any

kinds of vocabularies as much as possible.

2. Grammar as a Stumbling Block

The problem in grammar it is not different like problems of mastering

vocabulary, almost all of the learners are low in mastering English grammar.

Some time learners make mistake in use of English grammar but it is not a big

problems of learner in the process of learning English speaking. Because their

material and their knowledge in grammar would be increase in the next steps of

their study in the next level that going to passed by them.

3. Pronunciation Trouble

Some time the learners make mistake in pronouncing some English words.

Although the teacher was give an example how to pronounce in English yet the

learner still false when they repeat that words. It will make the learners increase

their speaking ability because they were not believed in themselves. Most of the

learners are afraid if they make a mistake in term of pronouncing the words. Most

of them were lack confidence to pronounce the word in English because when



30

they make some mistakes in pronouncing the English words, their classmates will

laugh them.

4. Shyness, Nervousness, and Fear of Making Mistakes

Most of the learners were felt shy, nervous and fear of making mistakes when

they tried to speak English.  All of that feeling was hinder of them to speak

English. The learner afraid if the teacher will angry and their friends will laugh

when they make mistakes in speaking English. Psychologically, that situation will

give negative effect for the learners who tried to show up in front of their friends.

Maybe some learners not want to try show up in front of class. It was like a

traumatic for some learners. Therefore, the teacher should doctrine the learners

who make mistake was very natural process of learning and a mistake is not joke

that must be laughed.

Another problem they faced during learnt to speak English is about

nervousness. When the learners were come forward and should speak in front of

class, they were so nervous. Although, they were prepared before, but when the

time to speak was coming, nervous would also appear. This is become new

problem when they will speak English. When the learners feel nervous, it would

be really possible for them to lose their words in their mind, they will forget what

they want to say.

5. Lack of Confidence

The important key to increase the speaking ability is self confidence. When

the learners try to speak English, they should have big confidence because it will

help them at least to still stand up and trying to continue their speaking as well as
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they can. No matter how bad their speaking, but when they have high confidence

it would be help them.

6. Limited of Practice

Learners can master a language, mot only English but also every language if

they always practice in every time. If the learners never to practice so they cannot

do anything, even they saved so many vocabularies in their mind, even if they

were mastering all of the grammar and others but if they were never made a

practice it would be useless.

7. Minimum Opportunities

Every learner needs opportunities in their class, because if they have an

opportunity they can practice to speak English. Sometimes learners should give

the opportunities as much as possible. Opportunity is one of factors that influence

in learning English speaking. Some learners just have a little opportunity to speak

up in front of their friends, because their teacher may not gave them time to speak.

8. Environment Factors

Environment is one of the factors that influence in learning English speaking

because it will habit for them to speak English. In the teaching and learning

process the teacher used Indonesian dominantly. It would be better for the teacher

to used English at the class activity to make the learners habitual with English.

That would be helped the learners to increase their new vocabularies and they

were be able to speak English.
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9. Mother Tongue Dominantly

The problems are coming from both of teacher and learners themselves. In

teaching and learning process the teacher used Indonesian dominantly, his reason

is in order the learners understood what the teacher says. If the teacher used

English more than Indonesian, it would be impossible for the learners to catch the

materials. If both teacher and learners used mother tongue dominantly than the

target language, it would make them more passive and unable to speak English

and would still have low ability of it.

10. Low Motivation

The motivation is the important aspect for increasing the speaking ability, but

most of the learners not have big motivation to study especially study English.

The learners not like English so much and also not hate English. Their feeling of

English was changeable, it is deepen on the material, the teacher, the method that

used by teacher and the time. For example, if the material so difficult for the

learner, they would be do not like English, but if the material is easy and it easy to

understand they would be like English.

11. Facilities Problems

The facilities can influence learners’ motivation to learn English. In every

school maybe have different facilities to improve the learning process. If the

facilities at the school have been fulfilled, then the learners will more enjoy in

learning process and they more interest with the material that thought by the

teacher. The teacher also can teach his learners as maximum and can make

learners so wonderful. For example, before practice make dialog the teacher show
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a video native speaker by LCD projector. It will make the learners have reference

before they make a dialog.

12. Poor of Teaching English Strategy

The teacher’s strategies are the way for making interest of the learners to

focus and enjoy in teaching and learning process. To make learners have good

ability in English speaking, the first thing that should do is making learners

interest to English, because how can the learners get good achievement in English

if they not interest on it. So the teacher should master kinds of strategies in

teaching English speaking.

Based on some explanation about factors that become barriers in teaching and

learning process according to some experts above, then the researcher conclude

that the barriers in teaching and learning process are caused by lot of factors.

Based on some explanations before, the factors of barriers are coming from

internal and external factors.

Internal factors are the factors that appear from inside of the learners

themselves, the factors include are: (1) motivation, (2) nothing to say include lack

of vocabulary, incorrect pronunciation, and grammar as a stumbling block, (3)

shyness that included confidence, fear of mistake, nervousness, and fear of

criticism, (4) mother tongue, (5) age, and (6) identity and language ego.

Meanwhile, the external factors are different like internal factors. The

external factors come from outside of the learners or other people. The factors are:

(1) teacher factors, (2) learners autonomy, (3) school factors that consist of limited

time, large class, limited practice, minimum opportunities, facilities problems,
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poor of teaching English strategy that cause low participant and identity and

language ego, and (4) environment factors.


