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CHAPTER 1 

INTRODUCTION 

 

 

1.1 Background of the Problem 

Communication is the way to deliver the idea, feeling, and thinking from 

one person to another person. In communication the speaker and listener are 

supposed to be able to communicate each other and know how the language that 

used for communication work as well as possible. Communication is the primary 

human activities and it plays the important role in human life. Without 

communication, people can not convey the idea and feeling.  

Communication is done by many ways. It can be verbal or non verbal 

communication. To deliver the idea, people do not always use the word or 

sentence. They can use symbol, gesture, picture, body language and mime  to 

deliver the idea or to make the conversation going well. For example, the sign of 

“S” in the road has meaning that someone can stop at that area. The use of gesture 

like giving two thumbs can be interpreted as “good job”.  

Although communication is something that people always do in daily 

activities, include in English language learner, but students who learn English as 

foreign language always get the difficulties in conveying the idea, especially when 

the students should speak in foreign language (English) for communication. It is 

supported by Syarifudin (2016:64) that speaking is difficult for foreign language 

learner because it is requires the ability to use the language in social interaction  
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appropriately in daily life. The difficulties that occur might be because lack of 

vocabularies, student’s anxiety, the students do not master grammar or difficult to 

pronounce words in English and so on. 

 The difficulties in speaking also occur in English speaking class. Based on 

the interview that researcher did on Thursday 25th June 2019 with the lecturer of 

English speaking basic, there are some difficulties that occur when the students 

had a speaking practice in the class. First, the students have difficulty in speaking 

because of lack vocabulary so sometimes the students mixed the target language 

with their first language. Second, there are some students feel so nervous and shy 

in speaking English and many students not sure with their competence. Based on 

the interview that researcher did on Tuesday 18th June 2019 with the students who 

ever participate in English Speaking Basic class, the researcher found that the 

other problem that occurs in speaking especially in conversation activity is 

difficult in delivering their meaning in conversation, or they have difficulty to 

catch the information which is delivered by the other students during 

conversation. All those problems occur in speaking practice activity included 

conversation activity. The problem can obstruct students in speaking practice 

especially when they are asked to speak spontaneously. In this situation 

communication strategy plays an important role. 

According to Dornyei (1995:56) communication strategy are some 

technique that is used by speaker to express speaker’s meaning when they face 

some difficulties that occur in speaking activity. Furthermore, Donyei (1995:56)   

stated that some people can communicate in second language effectively although 

they only mastering 100 vocabulary. It can be done by using hands, imitating the 



3 
 

 
 

sound of object, describe something for the word that they do not know or mixed 

the language. In short term it called as communication strategy. So when the 

students speaking in second language, then they get stuck because of some 

difficulties, they can use communication strategy to solve the problem in order to 

make the conversation does not stagnant and still going well.  

Communication strategy is really important to discuss especially for 

students who learn English as the foreign language because it will make them 

easier to deliver their idea in English. But many students do not know that 

communication strategy can be used as the way to overcome the problem that 

appears when they speak in English. As the result, they spend so much time to 

find the appropriate term to deliver what they thought. Therefore, to overcome the 

communication problem, the students can use several type of communication 

strategy such as topic avoidance, message abandonment, approximation, word 

coinage, appeal for help, using fillers or hesitations or using the non- linguistic 

means. Those strategies can be applied in all kind of English speaking 

performance task, included conversation task. 

Meanwhile, speaking class usually consist of students who have different 

personality. According to Esyenck in Larsen and Buss (2008:73)there are two 

kinds of personality, introvert and extrovert. Extrovert tends to require having 

people around them to have a joke or just have a conversation with the other 

people, while introvert tends to spend more time alone usually like reading a 

book, they usually has a conversation with his or her intimate friends. Based on 

that statement the researcher assumes that personality affecting the students do the 
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conversation. The extrovert will be more confident and comfortable in 

conversation activity but introvert are not as confident as extrovert.  

In English class, extrovert and introvert have different characteristic 

toward speaking activity. Brown (2000:156) state that extrovert has the high 

willingness to participate in class activity especially in speaking class, they look 

so excited and  do not worry about the mistake, but introvert students tend to more 

focus to produce appropriate articulation in foreign language. Based on the 

explanation above, extrovert and introvert have a different characteristic and 

behavior in using second language to communicate. Therefore, the researcher 

assumes that they have different choice in using communication strategy. 

Moreover, Dewaele & Furnham in Ahmadian and Yedegari (2009:48) 

claim that personality (introvert and extrovert) is associated with the using of 

communication stategy. Furthermore, Ahmadian and Yedegari (2009:49) found 

that extrovert student tend to use Interactional communication strategy and 

introvert students tend to use Conceptual communication strategy to solve their 

communication problem. It means extrovert and introvert have different choice in 

using communication strategy.  

Those assumptions and that finding make the researcher interested to find 

out the communication strategies employed by introvert and extrovert students in 

conversation. That is why the researcher conducts the research entitled “The 

Realization of Communication Strategies Employed by Introvert and Extrovert 

Students in Conversation at the Second Semester Of English Education Study 

Program in Universitas  Muhammadiyah Kotabumi Academic Year 2018/2019. 
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1.2. Focus of the Study 

 

Based on the explanation above, the the researcher will focus on how is the 

realization of communication strategies employed by extrovert and introvert in 

conversation in the second semester students of  English Education Study 

Program of Universitas  Muhammadiyah Kotabumi Academic Year 2018/2019 

 

1.3 Formulation of The Problem  

 

In line with the focus of the problem, the research problem is formulated in 

the following question: “how is the realization of communication strategies 

employed by extrovert and introvert in conversation in the second semester 

students of English Education Study Program of Universitas Muhammadiyah 

Kotabumi Academic Year 2018/2019? 

 

1.4 Objective of the Research  

 

The objective of the research is to find out how is the realization of 

communication strategies employed by extrovert and introvert in conversation in 

the second semester students of English Education Study Program of Universitas  

Muhammadiyah Kotabumi Academic Year 2018/2019. 
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1.5. The Uses of the Research 

1.5.1 Theoreticaly 

 

The researcher hopes that this research can be the source of information about 

communication strategy for the readers. So it can enrich their comprehension how 

to use communication strategy when they find some difficulties in speaking 

English. 

 

1.5.2. Practically  

 

a. Teacher  

The researcher hopes that this research can make the teacher interested to 

take the personality trait as the consideration to develop students’ communication 

strategy by the various appropriate ways. Moreover the teacher can teach the 

introvert and extrovert students about how to use different communication 

strategy in oral performance in order to develop students ‘communication skill. 

b. Students 

The researcher hopes that this research can make the students interested to 

apply communication strategy in speaking task when they have some difficulties 

that can obstruct their speech or their conversation. 

c. Next Researcher 

The researcher hopes that this research can be used as the additional 

reference for the other researcher that will conduct the similar research on the 

same subject matter. 

 

 


	SKRIPSI FINAL DESI SUTIANI.pdf (p.4-238)

