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CHAPTER II 

THEORY REVIEW 

 

2.1 Communication Strategy  

2.1.1 Definition of Communication Strategy 

 Communcation is the way to deliver opinion, feeling and many more. 

Comunicaton involve at least two person or more, and the good communicatin is 

when the message that person means can be understood each other.   According to 

Tarone in Houston (2006:66) communication is mutual attempt of two 

interlocutors to agree in a meaning of utterance in situation where the requisite 

meaning is not share by them. It similar to Corder in Dornyei (1995:56) who 

stated that communication strategy can be defined as systematic technique used 

by the speakers to express their meaning when faced some difficulties in 

communication. 

Communication strategies can be taken as a consideration as strategies to 

overcome the problems that occurs when the learners do the conversation, helping 

the learners to ease their real communication. “With reference to speak strategic 

competence points out the ability to know how to keep a conversation going, how 

to terminate the conversation, and how to clear up communication breakdowns 

and comprehension problems” ShumininYaman, Irgin, and Kavazoglu (2013:1).  

In addition, Fauziati (2011:129) maintains that communication strategies can 

help the second language learner using the target language more effective, and it 

can prope their competence. Even more, Cohen, Weaver and Li (1998:18) claimed 

the use of communication strategies such as paraphrase or subtitution can increase 

learners’ language performance especially in speaking task. Beside that, it can 
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solves the problem that might be occurs on interlocutors when the communication 

is going on.  

According to Dornyei (1995:56) someone who mastering only 100 word can 

speak in target language effectively by using communication strategy such as 

using hands to describe something, imitating the sound, it can be animal sound or 

the sound of thing movement, mix the language, create new word and so on. All 

those strategies can be used for some people who lack both in vocabulary and 

basic grammar of target language. 

Based on the expert statement above, it can be concluded that 

communication strategies are some technique that can be used by person or 

students who got some difficulties when deliver their ideas, opinion, or feeling in 

the second language especially when the person or students speaking in second 

language. The using of comunication strategy makes the commnication can going 

well and not get stuck although the students the limited ability in th second 

language. Commnication strategy is really important to use because it is not only 

can solve communicaton problem but also can develop the spel aking and 

comunication ability in second language especially English. So  it should be 

discssed because it can be the best solution when the students are faced some 

problems that can obstruct the conversation because of the limited linguistic 

knowledge in second language. 
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2.1.2. Type of Communication Strategy 

Communication strategies have several types. Dornyei (1995:58 ) list 12 

types of communication strategy there are some communication strategies that 

students use for communication, they are: 

 

1. Avoidance Strategy  

 

Avoidance strategy means avoiding topic areas or concept. This 

communication strategy is used when the speaker can’t continue the conversation  

because of the limitation ability in target language then convey the topic with the 

other topic or end the conversation. For example, the students talking about 

favorite job. The students should talk about something which is correlated with 

job. But if there are the students do not talk with suitable theme it means that the 

students do not understand about the theme. 

2. Message Abandonment 

 

Message abandonment means leaving unfinished message or information 

because of language difficulties. It is used when the speaker starts to talk about a 

concept but the speaker feel that the concept is unable to continue and stop before 

the reach of communicative goals. For example, Sakura talking about education 

culture in Japan with Sari, the conversation is going well at the beginning but it 

become more complicated for Sari and she starts getting lost information then, she 

changes the topic to Japan original cuisine. 

 

3. Circumulation Strategy  
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Circumlocution strategy means describing or exemplifying the target 

object or to describe an action refers to the exploration in the target language that 

exist in student’s mind to develop an alternative means to convey the original 

message. For example, a student named Ariana doesn’t know the word 

“corkscrew”, then she replaces it by describing the uses of that tool “the thing that 

you are used to open the bottle”. 

4. Approximation Strategy  

 

Approximation strategy means using the alternative terms which express the 

meaning of the target lexical item as closely as possible. For example, the students 

substitute the irregular verb “wear” with the regular verb “use” to make the 

sentences easier to understand correctly. For example, Jennie wants to talk “Lisa 

wears the black short pants today” but because she cannot find the appropriate 

word, she says “Lisa uses the black short pants”. 

5. Word Coinage  

 

Word coinage is creating unexciting word based on a supposed rule in 

target language refers to create new word or phrase in target language for the 

vocabularies that is not understand. For example, the speaker says “digital 

document saver” for replacing “flashdisk”. 

 

 

6. Use of All-Purpose Words  
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Use of all-purpose words means extending a general, empty lexical item to 

contexts where specific words are lacking (e.g., the overuse of thing, stuff, make, 

do, as well as using words like thingies, what-do-you-call-it). 

7. Use of Non Linguistic Means  

This strategy refers to the using of gesture, body movement and mime to 

replace verbal communication. For example, the speaker draws a square shape 

with his or her hand to change the word “square”. 

8. Literal Translation  

 

Literal tanslation refers to translating a lexical item, idiom, a compound 

word or structure from his or her first language to target language literally. For 

example, the students translate an idiom that exist in Indonesia language “kupu-

kupu malam” (bitch) into “butterflies night” in English. Whether that idiom does 

not exist in English. 

9. Foreignizing  

 

Foreignizing is using first language by adjusting it to target language 

phonologically For example, adjusting first language word with target language 

pronunciation. 

10. Code Switching  

 

Code switching means, the speakers insert their first language word with 

first language pronunciation in their conversation. 
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11. Appeal For Help 

Appeal for help means turning to the conversation partner for help  

directly. For example, asking the meaning of a sentence or indirectly (rising 

intonation, pauses, eye contact or puzzle expression. 

12. Time Gaining Strategy 

 This strategy is used when the speaker use fillers or hesitations to fill 

pauses during speaking such as: umm...wel...,emm, what it is and so on. 

Those all twelve types of communication strategies by Dornyei that was 

used in this research as a guide to collect the data by observation. The research 

analyzed the student’s interaction when they have a conversation with their 

partner. 

 

2.2. Extrovert and Introvert Personality  

 

2.2.1 Extrovert 

 

Charles in Muis (2009:68) states that the extrovert person known as the 

open and friendly, so they will show their real character when they have relation 

with the other people. According to Larsen and Buss in Amelia (2010:17) 

extrovert is talk active, assertive, brave, and active. 

According to Jung in Friedman and Schustack (2008:296) extrovert related 

to someone that oriented to the something that exists in social environment. 

Furthermore, Friedman and Schustack (2008:296) states that Person can be 

oriented to both extrovert and introvert, but one of them (extrovert and introvert) 

there will be dominant in someone’s personality. It means that a person might be 
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has the introvert and extrovert character in his or her personality. But there will be 

the character which dominated person personality, it can be extrovert or introvert. 

Mayer Brigs in Muis (2009:68) divided extrovert personality in eight 

personality, they are: 

1. Extrovert-Intuitive-Thinking-Judging (EST) 

EST is a type of extroverted personality that is more addictive to make 

decision based on ratio and logic. The choice and decision of an EST will be 

gotten after they have specific data that they get through what they are read, see, 

or listen.  

2. Extrovert- Sensing -Feeling Judging (ESF) 

This type is almost similar to EST but ESF like rules and schedule that are 

arranged. In taking a decision they oriented on feeling rather than thinking.  But 

actually the still consider the facts, figures, and detailed description of a problem. 

3. Extrovert-Sensing- Thinking -Perceiving (ESTP) 

This type will make a decision if they are in the pressure condition. ESTP 

person take some decisions based on ratio and logic. But usually this type will be 

easily washed away in the flow. It means that they are preferred something that 

run in the flow. When the decision has been taken it will be difficult for an ESTP 

to change a decision they have been made. 

 

 

4. Extrovert-Sensing- Feeling –Perceiving (ESFP) 
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This type is similar to ESTP type the difference only in taking a decision. 

The ESFP will take a decision based on their feeling and emotion. 

5. Extrovert-Intuitive- Thinking –Judging (ENT) 

This type likes ratio and logic than feeling. Therefore, they often do not 

realize that the decision they are taken will be impact to other person feeling or 

their own feeling. This type likes rules and schedule in their life. 

6. Extrovert-Intuitive- Feeling –Judging (ENF) 

This personality is sociable and warm. They don’t pay attention to what is 

happening now because they are more attracted to the consequences of what 

happening. This type will look at the future and decide something by considering 

humanism values. 

7. Extrovert-Intuitive- Feeling –Perceiving (ENFP) 

This type is a simple type. They tend to preferto enjoy their life as they are 

and don’t expect mush desire in their lives. The future is not separate from the 

feeling for them. They assume that the rule and policies that arranged by someone 

or an institution not important for them. The most important is working. 

8. Extrovert-Intuitive- Thinking –Perceiving (ENTP) 

This type is an investigator. When they faced a reality they will thinking 

about the possibility and consequences from those realities. Evaluating the 

decision that taken by logicis not the main choice for them. This type is very fun, 

adventurer and they are someone that difficult to break the promise. But they are 

person who are not sensitive to personal feeling and other people feeling. 
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Those are eight types of extrovert personality. Each extrovert has the 

differences such as on the way they are taking a decision, expressing their feeling, 

facing the problem and the way they assessing something. 

2.2.2. Introvert   

 

Introvert is one of personality that exists in this world. According to Jung in 

Friedman and Schustack (2008:296 ) introverted prefer to focus on their own 

mind, explore their own feeling and own experience. 

Charles in Muis (2009:68) states that introvert is opposite of extrovert. 

They are closed and will reveal their character slowly. The hide their quality and 

their character at the first impression but if the relation has been intense and close 

the introverted will reveal their character According to Larsen and Buss in Amelia  

(2010:17) introvert is shy, silent, less talk, unfriendly, feel comfortable if spend 

time alone and do not like adventure.  Mayer Brigs in Muis (2009: 68) divided 

introverted personality in eight personalities, they are: 

1. Introvert-Sensing-Thinking Judging (IST) 

IST is a type of introverted personality that is more addictive to make 

decision based on ratio and logic. The choice and decision of an IST will be 

gotten after they have specific data that they get through what they read, see, or 

listen. They usually not reveal their opinion and feeling. If they do not like 

someone they will not express it, in receiving information to be detail.  

 

2. Introvert- Sensing-Feeling (ISF) 
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This type is almost similar to IST but ISF like rules and schedule that are 

arranged. In taking a decision they oriented on feeling rather than thinking. They 

take decision that suitable with other person feeling and their own feeling. 

3. Extrovert-Sensing- Thinking –Perceiving (ISTP) 

In the physical appearance this type prefers become an observer in responding 

the social environment. Not really like give a comment toward the reality that 

happen and absorb the information more detail. ISTP type enjoys their live based 

on the logic decision, like the rule and logic principal. 

4. Introvert-Sensing- Feeling –Perceiving (ISFP) 

This type is similar to ISTP personality the difference only in taking a 

decision. The ISFP will take a decision based on their feeling. They look humble 

towards the peoplearound him or her. They have good respond towards their own 

feeling and the other person feeling. They do not like enjoying live with too many 

rules or arranged schedule. 

5. Introvert-Intuitive- Thinking –Judging (INT) 

This personality takes a decision based on the ratio and logic and suitable 

with the reality that happen. They like to spend time alone. If they face a 

reality,they are more attracted to the consequences that will be appearing behind 

the reality. 

 

 

 

6. Introvert-Intuitive - Feeling –Judging (INF) 
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This type is similar with INT but in taking decision they prefer use their 

feeling than their  thinking. The usually absorb the information by intuition than 

using what they listen, read, or see.  

7. Introvert-Intuitive- Feeling –Perceiving (INFP) 

They enjoy their live and happy with something that they want or their 

willingness. They are a person who creating and bring the idea and like to new 

challenge. They are not expressive towards something that they like or dislike. 

Meanwhile, their intuitive element only as the secondary role that helps this 

personality to face the reality. 

8. Introvert-Intuitive- Thinking –Perceiving (INTP) 

This type takes a decision based on their thinking than feeling, future 

oriented, and like the logic rule and schedule. They do not think to consider the 

feeling and intuition  

Based on the explanation above, it can be concluded that both of 

introverted and extroverted has eight types. For each type of personality have 

differences and similarities. But the main diversity is introvert like social 

interaction and activity while introvert prefers focus on their own mind 

2.2.3 Diversity of Introverted and Extroverted  

 

According to Cain in Schmidt (2016) there are some diversities between 

introverted and extroverted. They are: 

1.  Level of outside stimulation is needed to function well – Introvert is different 

than being shy (fear of social judgment), it is more about how one responds to 

stimulation, including social stimulation. Introvertfeel happier with less outside 
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stimulation (for example, talking with a close friend or reading a book) 

compared to extrovert who enjoy more outside stimulation (for example, going 

to parties and listening to loud music).  

2. Work habits – extrovert tend to tackle assignments quickly, making fast 

decisions and are comfortable with multitasking and risk-taking. Introverts, on 

the other hand, work more slowly and deliberately, preferring to focus on one 

task at a time.  

3. Social styles – Introverts can enjoy attending a party or business event, but after 

a while they would prefer to head home to relax. Introverts devote their social 

energies to close friends or family, listen more than talk, and think before they 

speak, express themselves better in writing than in conversation, tend to dislike 

conflict and small talk, but enjoy a deep discussion. Extroverts are often 

thought of as those who add life to the party. Extroverts lean toward being 

assertive, dominant, and prefer being with people rather than alone. Extroverts 

think out loud, are rarely at a loss for words, prefer talking to listening, and 

sometimes speak before they think. 

Introvert is a preference to focus on the world inside the self. Introverts 

tend to be quiet, peaceful and deliberate and are not attracted to social 

interactions. They prefer activities they can do alone or with one other close 

friend, activities such as reading, writing, thinking, and inventing. Introverts find 

social gatherings draining. 

In the communications style both of extroverted and introverted has their 

own way. Valmari (2014:67) states that extrovert and introvert personality has 

differences in using communication strategy both in realizing both gesture and 
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mime. Another study also conducted by Ahmadian &Yadegari (2009:19-20) 

revealed that extrovert learners showed the tendention in using interactional 

strategies more than introvert learners to solve their communication problems. 

Some researchers tend to associate extrovert pesonality with better language-

learning performance (Dewaele & Furnham, 2000; Sidek, 2012). 

Based on the explanations above, it can be concluded that introvert and 

extrovert have so many diversities in several aspects such as diversity in the social 

interaction, work habit and the way they are using the communication strategy in 

speaking foreign language (English). 

 

2.2.4 How to Measure Introvert and Extrovert Personality 

There are so many instruments that can measure personality. One of the 

personality test is using MBTI (Myer Briggs Type Indicator). According to 

Bredley and Hebert   in Setiawati and Gunawan (2015:41) MBTI is instrument 

most use to explore the differences of various personality. It is develop by 

Katherine Cook Briggs and Isabel Briggs Mayer. It is made and developed 

according to personality theory from Carl Gustav Jung. According to King 

(2017:3) MBTI is designed to determine respondent’s preferences in four opposite 

pair known as dichotomy, they are  

1. Introversion – extroversion dichotomy to categorized the respondent into 

introverted and extroverted personality. The introvert focus on internal 

world. It means that introvert prefers to focus on their own mind, feeling 

prefer to spend the time alone, unexpressive and does not really like social 

interaction except with their intimate friends, while extrovert focus to 
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external world. It means that the extrovert prefer to involve their selves in 

social live, expressive and they like do the activity with the other people.  

2. Sensation – intuition dichotomy categorizes respondent preferences in how 

they absorb the information. People in “sensation” category absorb the 

information by using the five sense or reality. Meanwhile people in 

“intuition” taking the information holistically and seeing it in a wider 

context and oriented imagination 

3. Thinking – feeling dichotomy to categorize respondent in making 

decision, people in “thinking” category prefer to be objective and rational 

as possible. Meanwhile people  in “feeling” category prefer to empathy 

and involve their feeling  

4. Judgment – perception dichotomy categorize respondent how they deal the 

world. Judgers  prefers making decisions and acting in orderly fashion 

meanwhile the perceiver prefer to more flexible  and oriented to collect all 

possible information before acting, and remind open to different courses of 

action.  

Those three dichotomy (introvert - extrovert, sensing - intuition, and 

thinking - feeling is originally made based on Jung’s theory, meanwhile the fourth 

dichotomy) judgment - perception is additional scale from Katherine Cook Briggs 

and Isabel Briggs Mayer. 
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2.3. Speaking Performance 

 

2.3.1. Factor in Speaking Performance 

 

Speaking performance is one of component that  analyzed in this research 

According to Brown (2007:155) self esteem, willingness to communicate, 

attribution theory and self-efficacy, inhibition, risk taking, anxiety, emphaty and 

extroversion, affecting students’ language acquisition include speaking. 

Meanwhile according to Lightbown et.al cites in Permana (2016:23) there are 

some factors that affecting students’ speaking performance. The factors are 

divided into two categories. They are internal and external factor. Internal factor is 

the factor that comes from the students whereas those factors will be carried by 

the students in the particular learning situation. Some aspects that included 

internal factors are: 

a. Age  

Speaking performance is influenced by the age of the learners. Children, 

who have solid literacy skills in their own language, seem to have a good ability 

to acquire a new language efficiently. Actually the old learners can be success but 

they have more struggles and effort to understand native speaker’s pronunciation 

and intonation. 

b. Personality  

Introvert and anxious learners usually make slower progress especially in 

oral skill. They less to take advantage and opportunities to speak. Extrovert 

students usually will not worry about mistake that probably occurs in 
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conversation. They will take a risk and try to keep speak up although they create 

mistake in speaking. It often argued that the extroverted will be suit in language 

learning. But the research does not always support this statement. Although some 

studies have found that the success of language learning is correlated with the 

extrovert students, but the others research found that the success of second 

language learning not get high score in extrovert measurement.  

c. Motivation (Intrinsic) 

Intrinsic motivation correlates strongly with student’s educational 

achievement. It means that students who enjoy language learning and take pride in 

their progress will do better than those who don’t. 

d. Experiences  

Learners who have acquired general knowledge and experience are stronger 

position to develop new language than those who have not. For example, students 

who have already lived in 3 different countries and have various languages and 

cultures has strong base for learning a language than students who don’t have 

those experiences. 

e. Cognition  

 Students who have a great cognitive ability will make faster progress. Some 

linguistic believe there is a specific aspect, innate language learning ability that is 

stronger in some students affecting students’ progress in learning a language than 

the students who have less innate language leaning ability. 

Based on the explanation above there are five internal factors affecting 

student’s performance in learning a language, they are age, personality, intrinsic 
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motivation, experiences and cognition. It means that those factor affecting 

students in some language skills included speaking performance. Meanwhile the 

external factors are dealing to language learning situation. There are some factors 

include external factors that influence student’s speaking performance, they are: 

a. Curriculum  

Curriculum is one of the factor that affecting students’ speaking 

performance. It is really important if educational experience should be appropriate 

for students’ needs.  Language learning class is often likely to place the low 

ability into the mainstream program without an extra assistance. Actually it is not 

allowed for students in low ability become part of the mainstream class until they 

reach certain proficiency. 

b. Instruction  

There are so many language teachers better in developing their learning 

instruction that really effective to make students have the faster progress in 

language leaning classroom.  

c. Extrinsic Motivation  

Students who given encouragement to learn by the teacher or parents 

intensely and continuously will be better in their performance than those who are 

not. 

d. Access to Native Speaker  

The students who have good access to interact with the native speaker 

inside or outside classroom get the good advantage to improve their language skill 

especially in oral skill. Native speaker is linguistic models who can give 
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appropriate response when the language learning often interacts with them. 

Students of second language  who seldom or never have the intensive opportunity 

to interact with native speaker usually make the slow progress  

Based on the expert theory that explained above, student’s personality 

(introvert and extrovert) is one factor that affecting student’s performance in the 

success of language learning included speaking. 

2.3.2 Type of Speaking  

According to Brown (2001:271) there are some type of classroom speaking 

performance, they are: 

1. Imitative  

 In this task usually he students asked to practice an intonation contour or try to 

pinpoint vowel sound. This ind of oral performace does not have a purpose to 

create a meaningful interaction but focus on particular element fof language form. 

2. Intensive  

 Intensive speaking is designed to prctc smeponoloical or grammatical aspect of 

language.  

3. Responsive   

 It is like short replies betwee student and teacher or students with the other 

students. It can be stdents initiated question and comments. The repies in this 

speaing performance do not extend to long dialogue for example when the teacher 

ask the studenst for the main idea of first paragraph swhen the taching-learning 

process is going on. 
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4. Transactional (Dialogue) 

 Transactional is carried out for the purpose of conveyng or excanging specific 

information. It s extened form ofresponsve language performance. 

5. Intepersonal dialogue 

 Interpersonal dialogue is carried out more to the purpose of maintaining social 

relationship than tranmission fact or information. For example practicing dialogue 

tha usually existin daily life with their clasmates or their close friend. 

6. Exensive (monolgue) 

 This type usualy d by the language learner that reach intermediate or advance 

level. The form of extensive nonologue is short speech ororal reports. 

 

Based on the purpose of speaking, Harmer (2007:343) explains the 

distinction of type speaking which can be characterized into several types: 

interactive and non interactive, and planned and unplanned. The detail explanation 

is as follow:  

1. Interactive and non interactive. Interactive means that there are 

interlocutors that involve speaking activity. For example, the 

conversation that takes place when someone buys a washing machine in 

electronic store. Non interactive means that there are no interlocutors that 

involve in speaking activity. For example, leaving messages on answer 

phone 

2. Planned and unplanned speaking. Wedding speech can be categorized as 

the planned speaking, while conversation that takes place spontaneously 

condition categorized as unplanned speaking. 
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Therefore, in this research interactive and unplanned speaking or 

conversation will be used as the task of speaking performance. The researcher will 

ask the respondent to have conversation with the researcher in informal and 

spontaneous condition. 

Based on the theory review that has been explained in this chapter, the 

researcher concluded that communication is the important component that always 

exists in English language learning especially in speaking class. Usually students 

who use English as the foreign language find the difficulties to deliver the 

message when they have a conversation both with the teacher and with the other 

student. Therefore, it is important to know about the communication strategies in 

order to make the conversation going well.  

Meanwhile the students in the class have various personalities but in this 

research the researcher focus on the extroverted and introverted personality, which 

is affecting the use of communication strategy. Therefore, the researcher 

interested to analyze the realization of communication strategy employed by 

introvert and extrovert students in conversation. The researcher will find what is 

the most strategy that is used by introvert and extrovert; the researcher will find 

the similarities and the differences either.  
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